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Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.
3. Students answering in the regional language should refer in case of
doubt to the main text of the paper in English.

Answer Any ONE of the following. (20)

Explain the Styles and functions of leadership.
OR
Describe concept of conflict & conflict management. How you will manage? Support
answer with strategies.
Answer Any ONE of the following. (20)

What is crisis and crisis management? Explain Phases of crisis management.
OR
Explain need of crisis communication and the ways to overcome organizational crisis
management.
Answer Any ONE of the following. (20)

What is Institutional quality? Identify and describe the primary indicators used to measure
the quality of an institution.
OR
Distinguished between Self- Appraisal and Peer Appraisal with suitable example.
Answer Any ONE of the following. (20)

Explain need, steps of event management and Educational Budgeting.

OR

Discuss the need and steps of event management.
Write a short note on Any Two. (20)
Techniques of classroom management
Stress Management Techniques
Institutional planning-Characteristics
Need of financial management.
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